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In a decisive move to institutionalize quality and
transparency in the state's skill development
sector, the kerala Academy for Skils Excellence
[KASE] - the State Skl Developrment Mission
under the Department of Labour and Skills - has
officially declared its 'State Accreditation and
Affiliation Policy'. The landmark event, which
also fectured the unveiling of the ‘State Qualify
Seal’, was Inaugurated by Shii. ¥V Shvankutty,
Hon'ble Minister for General Education, Labour
& Skills, ot the Lemon Tree Premier, Thycaud an
11 march 2026,

LANDMARK ‘ACCREDITATION
& AFFILIATION POLICY' AND
‘STATE QUALITY SEAL'TO
STANDARDIZE SKILL TRAINING

The paolicy establishes rigorous and clear
benchmarks for skill fraining centers, focusing
on key parameters such as infrosiruciure,
training methodologies, facully excellence,
and indusiry linkages. As a hallmark of this
inifictive, the ‘State Qudlity Seal' wil be
awarded o inshitutions that corsistently meel
these defined standards. This cearfification wil
empower both candidates and the industry
to eaqsily identify and choose premier fraining
centers in the state,

The inaugural ceremony was presided over
by Shii. Shanovas S, 1AS, Special Secretary
(Labour and Skills), and 3hii. Sufivan Ahmed
145, Managing Director of KASE delivered the
Welcome Address, The event was felicitated
by delegates, including Shri. Soumya Ranjan,
COO of the BFSI Sector Skill Councll; Shii.
Yuvara] C, Regional Director of RDSDE for
Kerala and Lakshadweep; and Shri,
Ayappon B, Head of Academic at NTTF, Shri.
Malin, M, Manager-Projects KASE delivered

the Vote of Thanks. 0
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The program abo included detailed technical
sessions and discussions led by Shri. Vined T. V.,
Chief Operating Officer, KASE and Shii. Anoop P,
Manager Skill Convergence, KASE to orient
officials and representatives on the
implementation of the new Accraditation Policy
and the State Quality Seal guidelines.

The event witnessed a massive turnout of over
200 stakeholders from across the state, including
Training Service Providers (T5Ps), Assessment
Agencies, representatives from various Sector kil
Councils, and memizers of Awarding Bodies. With
the collective support of our training partners and
industry experts, Kerala is firmly onits way fo
becoming a premier global hub for skiled talent
and vocational excellence.
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SKILL CORNER

EMOTIONAL INTELLIGENCE -
THE WORKPLACE SKILL SHAPING
MODERN ORGANISATIONS

Rising Importance in the Workplace

Recent workplace studies highlight that
employers are increasingly prioritising emational
inteligence (El) alongside technical skills.
According to global workforce reports,
companies now consider inferpersonal
capabilities—such as communication,
adaptability, and empathy—as critical for team
performance and leadership effectivenass. As
organisations move toward collaborative and
hyborid work models, El is becoming a key
differentiator in hilng and career progression.

Why Organisations Are
Investing in El

Businesses are recognising that emotionally aware
employeess confribute to stronger feam dynomics
and better decision-making. Research from
leadership and workplace studies indicates that
individuals with Righer emotional inteligence tend
to:

* Handle workplace stress more effectively

» Build stronger professional relationships

= Mavigate conflicts with greater maturity

» Contribute to a more inclusive work culfure
These capakilities are now seen as essential for
maintaining productivity in fast-changing work
environments.

Rising Importance in the Workplace

The shift toward people-centric workplaces has

expanded the role of emotional inteligence

across all levels:

+ Eniry-level employees: Expecied fo
demonstrate adaptability and feamwork

* Mid-level professionals: Reguired to manage
collaboration and communication

= Leaders and managers: Expecied fo guide
teams with ermpathy and emotional owareness
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This evolution shows that Elis no longer limited to
leadership roles—it is becoming a core
employakbility skill across sectors.

Skill Development Trends

Training programmes across industries are
increasingly incorporating emaotional inteligence
modules. Carporate learning platforms and
skilling inifiatives now focus on;

» Active listening and communication
technicues

* Managing workploce stress and pressure

= Building empathy in diverse teams

» Confiict resolution and negotiation skills

such programmes
aim fo improve

both ndividual
performance and
overall organisational
culture,

The Skill Takeaway

As workploces become
more collaborative and
people-driven, emotional
inteligence is emerging as o
foundational skill for
professional success. It
suppotts nof just individual
growth, but ao team
cohesion and crganisational
effactivenass.

Developing emotionagl inteligence enables
individuals to adapt to chonge, communicate
effectively, and bulld meaningful professional
relaticnships - making it a critical capability in
today's evolving work environment,

SKILL TERM

Emotional Agility

Emational Agility refers fo the ability fo
navigate one's thoughts and emoticns
effectively while responding o workplace
situations with clarity and intention. It
involves recognising emotional patterns,
staying composed under pressure, and
adapling behaviour based on contex!
rather than reacting impulsively. This skill
enables individuak to manage stress,
communicate thoughtfully, and build
stronger professional relationships, making it
increasingly vallable in dynamic and
colaborative work ernvironments,

— u

Sector: Cross-Sectoral /
Workplace Readiiness /
Behaviouwral Skills

SKILL
THOUGHT

“Mental
intelligence and
technical skills will
only take you so
far in leadership.
Emotional

inteligence will
fake you farther”

Daniel Goleman
American Author
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KASE ORGANIZES WORKSHOP ON
CAREER PATHWAYS, SCHOLARSHIPS
& GLOBAL OPPORTUNITIES

WORKSHOP,ON
CAREER PATHWAYS; SCHOLARSHIPS
OBPORTUNITIES
Ajed 18-35 Years

2ars

The Kerala Acadermy for Skils Excellence (KASE), Designed for youth aged 18-35 years, the

the Skil Development Mission of the Government workshop served as an informative platform to

of Kerala, successfully organized a Workshop on guide parficioants on career pathways, overseas
Career Pathways, Scholaships & Global opportunities, enfrepreneurship, start-up
Opportunities on March 7, 2024, at Hotel White ecosysterns, international scholarships, and various
Cammar, Pappanamcode. Aimed at State and Cenfral Government schemes available
empowearing young individual with awarensass tor young adults. The workshop featured a series of
of emerging career prospects and global technical sessions delivered by experts, including
opportunities, the programme was inaugurated Shiri. Sukin Das §, Manager - Operafions & Sfrategy,
by Shri. V Sivankutty, Hon'ble Minister for General KASE, who spoke on State & Central Government
Education, Lobour & Skills, Government of Schemes; Shri. Sarath V. Raj, Entreprensurship and
Kerala, The inaugural ceremony was presided Management Expert, who delivered o session on
over by Shri. Vinod T. V., Chief Operating Officer, Enfrepreneurship and Opportunities in the Start-up
KASE, who delivered the Presidential Address Ecosystem; and Shrl. Ancop P, Manager = Skl
emphasizing the importance of equipping vouth Convergence, KASE, whe presented insights on
with relevaont skills, global exposure, and International Scholarship Cpportunities and Global
entreprenaunial orientation fo meet the evalving Education Pathwiays. Through inifiatives like this,
demands of the labour market. D, Vinutha H. M., KASE confinues to strengthen its commitrment to
Senior Consultant-KASE, and other KASE officials guiding and empowering Kerala's youth with the
also groced the occasion, which concluded xnowledge, skils, and opporfunities required fo
with o Vote of Thanks by Smt, Reshmi M. B.. navigate the rapidly evolving global employment
Manager - HR & Placements, KASE landscape.



KERALA LAUNCHES
KOTTARAKKARA
DRONE R&I PARK TRANSIT
CAMPUS AT EZHUKONE

The inauguration of the Kottarakkara Drone
RE&| Park's Transit Campus at Government
Polyvtechnic College, Ezhukone, marks a
significant milestone in Kerala's mission to
become a global hub for advanced drone
technology. Formally inaugurated by the
Hon'ble Minister for Finance, Shri K. M.
Balagopal, on March &, 2024, this focility is a
sirafegic inifiative by the Kerala Academy for
Skills Excellence (KASE), the State Skill
Secretariat, and the State Skil Development
Mission.

At the core of this inifiative is a dedicated
mission to bridge the gender gap in the
technology sector through targeted skill
development. This launch signifies g reloust
investment in human capital, fransforming
the potential of drone technology info
tangible, future-recdy career opportunities for
the youth.




STRENGTHENING INTERNATIONAL TIES:
AUSTRIAN IT DELEGATION EXPLORES
KERALA'S SKILL ECOSYSTEM

Building bridges, creating opportunities, and
empowering falent were the focal peints as a
distinguished delegation of 25 representatives
from leading T companies in Ausfria visited India
from 23rd to 28th March 2024, The visit was driven
by the focused objective of understanding
Kerala's dynamic IT and skil development
ecosystern while fostering meaningful
engagement and networking between Austrian
delegates and key Indian stakeholders.

As part of the programme, the Kerala Academy
for Skills Excellence [KASE) hosted a presentation
at Kerala House on 2éth March 2024, where Chief
Cperating Officer Shri. Vinod T. V. showcased the
strengths and opportunities within Kerala's skil
ecosysiem.

The session was attended by Managing Director
Shri. Sufyan Ahmed, Smt. Reshmi M B (AGM — HR
& Placements), and Shi. Anoop P [AGM - Skil
Convergence). This engagement marks an
important step forward in strengthening
international colaboration, as Austria presents
significant potential in areas such as skiled
migration, dual vocational training, and dual
degree programmes. Simulfanecously, such
exchangeas open avenues for Austrian [T firms to

explore partnerships, joint ventures, and
colloborations with Kerclo-based startups,
creating opportunities to generate high-guality
employment and retain top-fier talent within the
sfate.
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ARTICLE

EMOTIONAL
INTELLIGENCE

AT WORK: THE HIDDEN
STRENGTH BEHIND
STRONG TEAMS

In today's fast-moving office environment,
emotional inteligence is becoming just as
important as technical ability. It helps employees
understand themselves, connect with others, and
respond wisely in everyday workplace situations.
As teams become more diverse, hybrid, and
communication-driven, this skill is helping shape
healthier and more productive workplaces.

What emotional
intelligence means

Ermotional inteligence s the akility to recognize.
understand, and manage emotions — both your
own and those of others. [t includes
self-awareness, seff-control, empathy, and the
ability to maintain strong professicnal
relationships. A person with high emaotional
inteligence does not simply react; they think,
lsten, and respond with purpose.

Why it matters in the office

A workplace runs smoothly when people
communicate clearly and respect one another.
Emotional infeligence healps reduce
misunderstanding, improve feamwork, and
create a more positive office culture. |t also
supports conflict resolution, because emotionally
inteligent employvees are more likely to stay calm
and look for selutions instead of adding tension.
This skill is especially valuable for leaders. Supericrs
who understand emotions can molivate their
teams better, buid trust more easlly, and guide
people through pressure and change. In many
cases, emotional inteligence becomes the quiet
strength behind strong leadership.

The core parts of emotional
intelligence

Emotional inteligence is usually made up of
four main parts:

+ Zelf-awdreness, knowing your own
emotions and behavior.

s Self-rmanagement, confrolling impulses
and staying calm.

» Social awareness, noficing how others feel
and respond.

* Relationship management, building frust
and cooperation with others.

These four areas work together fo help
employees handle daily challenges more
effectively. They make it easier to communicate,
collaborate, and stay professional evenin

difficult sifuations.
0



How to develop it

The good news is that emotional inteligence
can be improved with practice. Listening
carefully, accepting feedback, and pausing
before reacting are simple but powerful
hakits. Taking time to refiect an your own
behavior also helps you understand how your
emations influence your work.

Other helpful steps include observing how
people respond to your words, showing
palience during disagreements, and trying o
understand different perspectives before
making judgments. Even small efforts like
maintaining eyve contact, using respectiul
language, and staying calm under pressure
can strengthen emotional inteligence over
fime.

Emotional intelligence in daily
work

In everyday oflice life, emotional inteligence
shows up in many small but important ways. It
helps a person handle criticism without becoming
defensive, support a colleague who ks stressed, or
speak politely during a difficult meefing. It ako
helps employess adapt to change, which is
especially important when deadlines are fight or
wiork processes shift suddenly.

Teams benefit when members understand ane
another's moods, strengths, and concerns.
People feel more comfartable sharing ideas,
asking gquestions, and solving problers together.
This creates a work environment where
cooperation feek natural and productivity grows
miore steadily.

A skill for long-term success

Ernotional inteligence is not only usetul for
managing emotions. It also helps build
confidence, frust, and professionalism. Employess
with strong emotional inteligence are often seen
as reliable, appreachable, and balanced,
which makes them valuable in any workplace.
As organizations continue to change, the
demand for ermotionally inteligent people wil
only grow. Technical skils may help someone
get started, but emotional inteligence often
helps them grow, lead, and succeed in the long
run.

Conclusion

Emotional intelligence is ane of fhe most

powerful workploce skills because it improves
both performance and relationships. It helps
employess communicate beter, manage
pressure, solve conflicts, and work as o team with
greater ease. In the modern office, where people
and ideas must work closely together, emotional
inteligence is not just an advantage - it is an
essential skill for lasting success.

In a workplace that values trust, teamwork, and
growth, ernotional inteligence remains one of
the strongest qualities a person can bring.
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